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Vision and purpose
We are the voice for quality, community-managed mental health services in the ACT.
Our purpose is to foster the capacity of ACT community-managed mental
health services to support people to live a meaningful and dignified life.

Strategic objectives
STRONG
SERVICES

EFFECTIVE
SECTOR

VALUED SECTOR

EFFECTIVE
WORKPLACE

1

To support providers to deliver quality, sustainable, responsive,
recovery-orientated services, we will:
• be guided by lived experience and preserving human rights
with honesty, integrity and accountability
• deliver on our commitment to equity and diversity.

To reshape the mental health landscape to help providers better
meet the needs of consumers and carers, we will:
• provide leadership to ensure community-based mental health
care is prioritised
• contribute to access to a range of services and supports that
allow people to live meaningful lives in the community of their
choice
• contribute to better knowledge and understanding of needs
and issues
• work towards sector reform.

To recognise and value the role of community-managed
services in supporting people’s mental health and wellbeing, we
will:
• attract, retain and appropriately remunerate a skilled
workforce
• promote the sector’s work with lived-experience advocates,
consumers and carers and community members who benefit
from the community-managed services available.
To be a dynamic peak body with robust governance, financial
sustainability, active membership and engaged staff, we will:
• support staff wellbeing and provide development
opportunities that honour diversity and inclusion
• be ethical, responsible and accountable.

Board report
Pat yourselves on the back, everyone—we have not only survived but thrived
during a truly trying year!
In my report last year, I focused on all the changes we experienced as a sector
in a short space of time. This year, we have continued to be blown around by
external forces, but we have bent, adapted and remained strong in the face of
significant pressures.
Another round of lockdowns and further waves of COVID-19 variants
contributed to another year of uncertainty for Canberrans. All mental health
services felt the strain of workforce absence due to illness while trying to protect those still practising from
burnout and ongoing fatigue.
This has, unfortunately, had a flow-on effect of extended waiting lists at the very time that demand for
care is constantly increasing. MHCC ACT has continued to strongly advocate for funding to be directed to
the community-managed mental health sector both to better meet that demand and to provide the most
appropriate care and support that people experiencing mental ill health need.
A very positive outcome of the pandemic (apart from the fantastic levels of community support that we have
all witnessed) has been governments’ recognition of the impact on mental health and wellbeing, with a focus
on this in government communications. This focus on wellbeing and normalising mental health challenges
has definitely contributed to a beneficial increase in help-seeking behaviours and a decrease in stigma.
Some valuable work has already been undertaken, but it would be wonderful to see this decline in stigma
surrounding mental health extend further into our culturally and linguistically diverse communities.
MHCC ACT has continued to support our community-managed mental health services over this period and
ensured that the voices of those with lived experience are at the very core of what we do.
We have proudly launched our new Strategic Plan, which will guide the work of MHCC ACT over the next
three years. It speaks not only of valuing and supporting the sector but also of a focus on our workforce—
increasingly important at a time when many services are struggling for adequate funding and to both recruit
and retain staff with skills and passion for their work.
I am also proud that, in February this year, the Board endorsed the Uluru Statement from the Heart. Working in
this sector, we are all very aware of the effects of racism and intergenerational trauma on Aboriginal and Torres
Strait Islander peoples. Supporting the Statement is one step we can all take towards a kinder and more equal
Australia.
This year has also seen us engage with the new procurement mechanism: commissioning. Peak bodies were
one of the first sectors to take part in this process and, having finalised that process, will assist our members
through advocacy as they move through the commissioning phases.
It never ceases to amaze me how much the small staff team at MHCC ACT achieves. They definitely punch
above their weight and have shone representing our sector, providing training and guidance, and auspicing
the fantastic annual Mental Health Month ACT. Thanks to CEO Bec Cody and Acting CEO Corinne Dobson for
leading such a successful team!
Thanks also to our incredible Board, who share their knowledge and skills with genuine care for the
organisation and the services and people we represent.
It has been a great privilege to sit as President of MHCC ACT for another year. I love the ongoing learning
curve to better understand the diverse needs and challenges of our sector, and of the people we support.
Thanks everyone for the incredible work that you do!

Dr Yvonne Luxford
President, MHCC ACT
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MHCC ACT Board membership
President

Ordinary members

Yvonne Luxford
Perinatal Wellbeing Centre

Bianca Rosetti
Lived Experience Director

Vice President

Kylie Burnett (from July 2022)
Lived Experience Director

Rob Antich
Board-appointed Director

Treasurer

Heidi Prowse (from November 2021)
Mental Illness Education ACT (MIEACT)

Rocky Bali (from December 2021)
Board-appointed Director

Lauren O’Brien
ACT Disability, Aged and Carer Advocacy Service
(ADACAS)

David Turvey (until November 2021)
Board-appointed Director

Matilda Emberson
Board-appointed Director

Secretary

Leanne Heald (from November 2021)
Woden Community Services

Peter Lennon (from November 2021)
Mental Health Foundation ACT
Angie Ingram (until November 2021)
Mental Health Foundation ACT

Paul Russell (until November 2021)
Woden Community Services

MHCC ACT members as at 30 June 2022
Access Lifecare

Livability Australia

ACT Mental Health Consumer Network

Making Connections Together

ACT Shelter

Marymead

ACT Disability, Aged and Carer Advocacy Service
(ADACAS)

Menslink

Advocacy for Inclusion
A Gender Agenda
Anglicare
Alcohol Tobacco and Other Drug Association ACT
(ATODA)
Avenue Counselling
Barnardos
BPD Awareness ACT
Capital Health Network
Capital Region Community Services Ltd
Carers ACT
CatholicCare
Connections Case Management
EveryMan Australia
Focus ACT
Grand Pacific Health
Koomarri
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Mental Health Foundation ACT
Meridian ACT
Mental Illness Education ACT (MIEACT)
Nexus Human Services
Perinatal Wellbeing Centre
Richmond Fellowship ACT
Rubies Nursing Care
SiTara’s Story
Stride
The Quest Group
Think Mental Health
Toora women
Wellcare
Wellways
Woden Community Service
Youth Coalition ACT
YWCA Canberra
Xtend Yourself Life Coaching

CEO’s report
The last 12 months have presented many challenges for MHCC ACT, our
members, and the wider community. Having already endured years of a global
pandemic, 2021–22 brought further setbacks with the emergence of new viral
variants, the reinstatement of restrictions, and everchanging public health
orders. Against this backdrop and the cumulative mental health toll, MHCC
ACT’s vision for mentally healthy and supported communities has never been
more important.
Continuing the work we started at the beginning of the pandemic, we have
regularly met with our members to discuss the impacts of COVID-19 on our communities, our workforce and
the ACT’s mental health system more generally. Through this work, MHCC ACT has provided a clear and
consistent voice to government, bringing to their attention the ongoing issues highlighted by our members.
This included advocacy for measures to address the pressures and strains besetting the ACT’s mental
health workforce. Workers in our sector have demonstrated incredible agility, dedication and commitment to
supporting the growing mental health needs of the community.
But the strain on our workforce is unsustainable. Pandemic-related pressures come on the back of years of
underfunding and the immense upheaval of the NDIS. Many services struggle to fill vacancies, and workforce
growth has not kept up with the demands on services.
In response to these challenges, we successfully advocated for a motion, that was passed in the ACT
Legislative Assembly, to develop a Mental Health Workforce Strategy for the ACT, and we provided extensive
input into subsequent consultations on this strategy.
As this Annual Report indicates, MHCC ACT has also continued to write submissions and provide input to a
range of inquiries and consultations on behalf of the sector, as well as delivering training and development
opportunities. We have ensured the sector’s needs were highlighted in our responses to the ACT Budget,
the Federal Budget and the Federal Election campaign. We worked collaboratively with members and other
national and state/territory peak bodies to provide input into national strategies, agreements and standards,
including the long-awaited National Mental Health and Suicide Prevention Agreement, the National Safety
and Quality Mental Health Standards for Community Managed Organisations, the National Mental Health
Workforce Strategy, and the NDIS.
All of these achievements would not have been possible without the passion and dedication of our sector, and
I want to thank all our members and stakeholders who provided their insights and voiced their concerns to
ensure our sector was—and continues to be—heard.
I also want to commend the dedication and commitment demonstrated by Bec Cody who, as CEO throughout
most of the 2021–22 financial year, successfully led the organisation through another challenging and
demanding year. I assumed the acting CEO role in late June 2022, while Bec takes a period of extended
leave.
On behalf of Bec and myself, I would like to acknowledge the hard work and dedication of the MHCC ACT
team. We farewelled some much-valued staff members, including Alison Hall, Kate Brien, Leith Felton-Taylor
and Inge Saris. I commenced in October 2021, and we subsequently welcomed Angel Hellyer and Nicole
Molyneux. It’s been a year of many twists and turns, but the team has risen to the challenge and ensured that
MHCC ACT is in a strong position to influence meaningful change in the coming months and years.
Thank you to our Board for their hard work over the past 12 months, and to our President, Yvonne Luxford, for
her wise guidance and unfailing support.
I am optimistic that our hard work will have a positive impact on the ACT community-managed mental health
sector in the year ahead. I look forward to working with our members as we continue towards our goal of
ensuring all Canberrans have access to the support they need to be mentally healthy, wherever they live, work
or play.

Corinne Dobson
Acting CEO MHCC ACT
Mental Health Community Coalition ACT Annual Report 2021–22
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MHCC ACT staff 2021–22
Bec Cody: 		

Chief Executive Officer (on personal leave from June 2022)

Corinne Dobson:
			

Senior Policy and Systemic Advocacy Officer (from October 2021)
Acting CEO (from late June 2022)

Leith Felton-Taylor: Policy and Sector Development Manager (until September 2021)
Inge Saris: 		

Policy and Systemic Advocacy Officer (until November 2021)

Kathy Ehmann:

HR and Finance Manager

Ben Matthews:

Sector Development Officer

Angel Hellyer:

Communication and Events Manager (from April 2022)

Alison Hall:

Communications and Events Officer (until November 2021)

Nicole Molyneux:

Office and Events Support Officer (from February 2022)

Kate O’Brien:

Administrative Officer/Communications Officer (until February 2022)

MHCC ACT staff across the 2021–22 financial year.
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Treasurer’s report
MHCC ACT achieved an overall operating loss for the 2021–22 year of
$137,464 compared to the profit for 2020–21 of $79,597.
Total income for the year of $830,721 represented a 36.9 per cent decrease
compared to 2020–21 ($1,315,980). Total expenditure for the year of $968,185
represented a 21.7 per cent decrease compared to 2020–21 ($1,236,383).

Expenditure includes Research & Capacity Projects totalling $242,500:
•

Online Training Project $47,500

•

Workforce Survey Project $50,000

•

On Country Projects $48,000

•

State of the Sector Project $97,000.

These are now showing as Accrued Expenses on Non-current
Liabilities.
The Recovery College Project has closed and the balance
carried forward has been written off for $66,742.
Wages & Salaries was the most significant expense. Staff
worked from home for most of the year, reducing some
overheads. There were some staffing changes in the year, but
the overall expense is broadly in line with prior years.
Commonwealth Bank accounts have been closed. MHCC ACT
has moved all the cash to Bank Australia.
Total assets of $854,053 (2020–21: $909,194), and Net
assets/Equity of $506,266 (2020–21: $643,730) provide the
organisation with good contingency. MHCC ACT is solvent and
able to pay its debts.
I want to thank the finance sub-committee for their support and HR and Finance Manager Kathy Ehmann for
another year of excellent bookkeeping and payroll services. I also thank PKF Canberra for providing audit
services to MHCC ACT.

Rocky Bali
Treasurer MHCC ACT
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Policy and advocacy report
MHCC ACT continued to provide a strong voice for the community-managed mental health sector via policy
development and systemic advocacy work.

COVID-19
During 2021–22, outbreaks of new viral variants, along with the cumulative mental health toll on the community
and the reinstatement of lockdowns and restrictions, continued to stretch the capacity and resources of the
sector. Community-managed organisations adapted and innovated to continue delivering much-needed
services while seeking to meet increased demands in a resource-constrained environment.
To help meet the challenges facing community-managed mental health organisations and the people they
support, MHCC ACT worked hard behind the scenes to respond and support our members.
We participated in regular meetings with the ACT Minister for Mental Health and kept members informed
through regular updates. We maintained open lines of communication with the ACT Health Directorate to
advocate on behalf of the sector and participated in community sector advisory groups informing the ACT
Government’s COVID response. We also appeared at the ACT Legislative Assembly Select Committee Inquiry
on the COVID-19 pandemic response, highlighting the extraordinary demands on the workforce and the large
and growing shortfall in service resourcing amid increasing community demand for mental health support.

Pathways project
During 2021–22, the Pathways Project commissioned by MHCC ACT was completed. This project examined
the connections and referral pathways between community-managed service providers in the ACT.
The research found serious gaps in referral pathways between community-managed services, primarily due
to underfunding of our sector. In addition, the Project Report identified a lack of knowledge in public health
services regarding community-managed services, with the links between community-managed mental health
services and public mental health services even more limited than the connections between communitymanaged services themselves.
MHCC ACT will continue to work with governments and our sector to build on the insights generated by this
research and to identify ways to strengthen connections and pathways across the ACT’s complex mental
health system.

Community-managed mental health workforce
Throughout 2021–22, one of the most frequent and pressing issues raised by our members was our workforce.
The community-managed mental health sector has endured years of underfunding and the immense upheaval
of the NDIS and, after two and a half years of the pandemic, we are seeing high levels of burnout, low morale
and staff attrition. Training pathways are underdeveloped, services are struggling to fill vacancies, and
workforce growth is not keeping up with the demand on services.
While it is possible to point to individual policy failures in the past that have contributed to the current workforce
crisis, the cause of our current problems goes deeper. The community-managed mental health workforce has
not been a policy priority; responsibility for it is fragmented both nationally and locally; and the information and
data we need to understand and plan for our workforce is inadequate.
Against this backdrop, MHCC ACT has used every opportunity to advocate for action and support for our
sector’s workforce. In addition to contributing input into the draft National Mental Health Workforce Strategy,
we called for an ACT Mental Health Workforce Strategy through our ACT Budget Submission, ongoing media
advocacy, and meetings with various MLAs, ACT Government Ministers and the Office for Mental Health and
Wellbeing. This included working closely with Michael Pettersson, MLA for Yerrabi, to draft a motion to the ACT
Legislative Assembly.
Following this sustained advocacy, in October 2021, the ACT Legislative Assembly passed a motion to
“develop an ACT mental health workforce strategy within six months”. MHCC ACT was represented on the
advisory group overseeing the subsequent development of this strategy and undertook consultations with our
members to inform our input. In July 2022, we also hosted a forum on the mental health workforce, featuring
7

Panel discussion on mental health workforce straties at the MHCC ACT 2022 mid-year forum.

speakers from both the ACT and interstate.

National Disability Insurance Scheme (NDIS)
We have continued to work with our members and other stakeholders to highlight issues in the NDIS and to
improve outcomes for NDIS recipients with psychosocial disability. This has included regular meetings with
ACT Federal Members of Parliament and discussions with the ACT Minister for Mental Health and Disability.
Through media advocacy, we also raised concerns about proposed changes to the NDIS and the detrimental
effects of widespread reductions to NDIS packages for people with psychosocial disability. In addition, MHCC
ACT contributed to consultations on the National Disability Workforce and the recovery-oriented framework for
psychosocial disability.

Psychosocial supports outside of the NDIS
Funding for psychosocial supports outside of the NDIS has decreased drastically since its introduction
and what remains is fragmented, inadequate and inequitable. As a result, at least 154,000 people across
Australia with severe and complex mental health issues do not receive support from the NDIS or other
Commonwealth and state/territory psychosocial programs. These members of our community are missing out
on the community-based psychosocial supports that they and their families and carers so desperately need to
improve their quality of life and be equally valued and respected.
In response to this issue, the National Psychosocial Support Advocacy Alliance was formed in July 2021 to
provide a strong, united voice across the country. MHCC ACT has played an instrumental role in this Alliance
and is part of the Alliance’s Steering Committee. The Alliance has grown to include 35 leading mental health
organisations operating across all states and territories.
As an active member of the Alliance, MHCC ACT has worked individually and collectively to write to and meet
with politicians and key decision-makers across levels of government, developing a range of materials and
resources to support our joint advocacy, and identifying opportunities to raise community awareness and
attract allies to the campaign.

Mental Health Community Coalition ACT Annual Report 2021–22
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National Mental Health and Suicide Prevention Agreement
MHCC ACT advocated strongly for a new National Mental Health and Suicide Prevention Agreement that
would support and grow the community-managed mental health sector and provide much-needed policy
reform. The long-awaited national agreement was released in March 2022, accompanied by bilateral
agreements between the Commonwealth and state/territory governments.
In our subsequent media response and briefings with members, we flagged our desire to work constructively
with governments to implement the agreement, but noted disappointing gaps and the failure to address the
reform imperatives identified by the Productivity Commission in its landmark 2020 report.

Submissions
A key part of our leadership and advocacy work is providing a strong voice for the sector on reform and
structural change. Working in consultation with the sector, we produced a number of submissions representing
the community-managed mental health sector in policy and legislative reforms. In addition to contributing to
several joint submissions at an ACT and national level, MHCC ACT submissions in 2021–22 included:
•

ACT Budget Submission

•

Feedback to the draft National Mental Health Workforce paper.

We also finalised an internal report on the ACT Recovery College trial and learnings for hosting organisations.

Consultations and advisory groups
MHCC ACT participated in numerous consultations, advisory groups and meetings. Highlights include:
•

ACT Discrimination Law Reform consultations (convened by ACT Justice and Community Safety
Directorate)

•

ACT Health Services Steering Group

•

ACT Mental Health Act Oversight Committee

•

ACT Mental Health Workforce Strategy Working Group

•

ACT Mental Health, Justice Health and Alcohol & Drug Services (MHJHADS) Governance Committee

•

ACT NGO Leadership Group (convened by ACT Health)

•

Alcohol Prevention Pilot Project Working Group

•

Community Mental Health Australia (CMHA) Executive Leadership Group

•

Disability and Carers’ Policy Group

•

Head to Health Steering Committee

•

Healthy Prisons Review (consultations convened by the ACTCOSS and ACT Prison Inspectorate)

•

Industry Strategy Steering Group (ACTCOSS and Community Services Directorate)

•

Justice Reform Group (convened by ACTCOSS)

•

Mental Health Supported Accommodation Model of Care Project Steering Committee

•

National Psychosocial Support Advocacy Alliance Campaign (NaPSAAC) Campaign Steering Committee

•

Office for Mental Health and Wellbeing Peaks Group

•

Performance Audit on the ACT Taxi Subsidy Scheme (ACT Audit Office)

•

Regional Plan for Mental Health and Suicide Prevention Steering Committee (CHN)

•

Safe Haven Café Steering Committee.
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Sector development report
The changes the last two years have made to the way we conduct our training program have resulted in new
themes emerging:
•

greater appetite in the sector for shorter online training opportunities

•

solid support for our flagship offerings, such as Trauma-informed care and Motivational interviewing

•

an ongoing positive feedback loop from members articulating what training opportunities they would like
MHCC ACT to offer

•

a desire for increasingly diverse offerings, such as LGBTQIA+ programs, products that support learning
in more complex issues such as hearing voices, and a greater need for First Peoples Cultural Awareness
training.

At the end of 2021, we implemented our Outreach Initiative, which offered members the opportunity to tap into
MHCC ACT professional resources. Members were offered direct support in developing and delivering better
services to participants and professional development for workers.
While the uptake to this program was modest, some of the outcomes included:
1. the development of a Peer workforce framework template for small organisations
2. presentations on Lived experience and the intentional peer support model of practice
3. consultations on workforce framework development.

Training and event attendance
Delivery
mode

Date

Training course or event

Registrations

12 August

Understanding sex and gender diversity

Online & in
person

13

21 September

Introduction to motivational interviewing

Online

20

29 September

DoNoHarm workshop

Online

21

4 November

Co-design workshop

Online

19

10 & 11 November

Advanced motivational interviewing

Online

9

15 December

End of year celebration & forum: Safe Haven
Café & Head to Health

In person

29

28 & 29 June

Understanding and responding to trauma:
training for the community sector

In person

18

7 June

Lived experience/peer work introduction training

Online

23

27 April

Understanding sex and gender diversity

Online

8

15 & 16 March

Mental health first aid training for workplaces

Online

7

23 & 24 February

ATODA Alcohol and other drugs training

Online

15

23 June

Outcome measurements project workshop

Online & in
person

43

Given the usual maximum for training is 15 to 20 people, most of our offerings have reached total or near
capacity, with some offerings repeated due to demand. These figures do not include those included in the
Sector Outreach Initiative.
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MHCC ACT 2021 End-of-year celebration & forum.

Sector resources project
As part of its sector development program, MHCC ACT has historically provided monthly training opportunities
for its members and others in the mental health sector. These have usually been purchased from a range of
providers.
In 2020, MHCC ACT developed a working group to consider additional training opportunities. The priority that
emerged was the need for a training program aimed at new employees in the sector, to cover key mental
health concepts and to give insight into the specific ACT mental health landscape. At the time, this was
referred to as sector familiarisation training.
Since the COVID-19 shutdowns, it became clear that there is now greater appetite for shorter online training
opportunities than two years ago. In response, MHCC ACT is developing a series of short online training
resources to build sector capacity to educate staff who are new to the sector.
This project began in May 2022 and involves the development of 10 short video units comprising interviews,
infographics, animations, and stock footage with voiceovers. The content is designed to provide fundamental
information on a broad range of topics specifically for new workers in the sector.
The overall vision is that these units will cover a range of topics, both universal and specific to the ACT. A first
prototype is expected to be completed by the end of 2022.
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Communication report
Overall, communication performance over the 2021–22 financial year was positive, but the lack of a dedicated
communication staff member from November 2021 to April 2022 did affect our communication reach and
impact.

Website
We saw a decline in visitors to the MHCC ACT
website across 2021–22, with the timing of the
lowest visitation correlating to the period without
a dedicated communication staff member.
However, there were still nearly 5,000 sessions
over the year, from 3,700 unique visitors. The
Home, About, Team and Events pages were the
most visited.
The Mental Health Month ACT (MHM ACT)
website had nearly 5,600 sessions in 2021–22,
an increase of 19 per cent on the previous year,
with 3800 unique visitors. Visitors fluctuate
throughout the year, with the peak period of
September and October seeing over 1100 and
2200 visitors respectively in 2021. The Home,
Events calendar, Expo and Grants pages were
the most visited.

Social media
MHCC ACT manages five social media accounts:
•

Facebook: @MHCCACT and @MentalHealthMonthACT

•

Twitter: @MHCCACT

•

LinkedIn: @Mental Health Community Coalition ACT

•

Instagram: @MentalHealthMonthACT

We continue to see good growth on all channels in followers and reach. The MHCC ACT Facebook page
grew by 45 per cent, ending the year with 422 followers. Even Twitter, which is dropping in usage in Australia,
saw an increase of five per cent to 808 followers. We also started using our LinkedIn channel in 2021–22 and
already had 120 followers by the end of the financial year.
Mental Health Month ACT social platforms fluctuate annually, and across September/October see reach of
up to 10,000 on Facebook and over 6000 on Instagram. Facebook followers remain at a steady incline, with
Instagram followers increasing by 24 per cent across the financial year.

Mental Health Community Coalition ACT Annual Report 2021–22
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Email marketing
MHCC ACT continues to use Mailchimp for the fortnightly ACT Mental Health Sector Update newsletter,
updates and marketing of our training and events.
The average open rate dropped from 23.7 per cent to 19 per cent over the year, but this would be influenced
by technical changes making open rates less reliable. On a positive note, the average click rate doubled, up to
10 per cent over the March to June 2022 quarter.
We conducted a survey of Sector Update recipients in June 2022 and will use this data to re-invigorate our
newsletter in the 2022–23 financial year.

Media
In 2021–22, MHCC ACT placed more emphasis on media engagement, releasing 24 media releases. This
included a significant advocacy campaign in the lead-up to the 2022 Federal election.
We have seen a substantial increase in MHCC ACT media stories and mentions, with nearly 40 over the
financial year, spread across the media spectrum: WIN News, ABC Radio, 2CC, 2XX, the Canberra Times,
CityNews, Canberra Weekly, the RiotACT and SBS.
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Mental Health Month ACT report
MHCC ACT coordinates Mental Health Month ACT (MHM ACT) each year. The objectives of Mental Health
Month are to:
•

raise community awareness and understanding of mental health

•

reduce the stigma and discrimination associated with mental health conditions

•

promote positive mental, physical, social and spiritual health and wellbeing in the community

•

encourage people to seek help and practice self-care

•

provide information about mental health and wellbeing and increase awareness of local services.

Mental Health Month ACT 2021
The 2021 MHM ACT theme, Navigate your mental health, was about how we can guide our journey using tools
and resources such as self-care for wellbeing, communication about support needs and connection to support
persons and service providers.
In 2021, plans for in-person events were pivoted to online and community-driven campaigns that engaged and
supported the mental health sector and the wider public in the ACT due to lockdowns and COVID restrictions
that came into place in August 2021.
We also enhanced our social and media campaigns through the stories and support of people with lived
experience as Community Ambassadors, or public personas with a voice as MHM Supporters in 2021.

Reimbursement grant program
The reimbursements grant program continued in 2021, with 35 applications for events, and 28 granted funding
this year for a total of $23,400.
Due to the impacts and limitations of the COVID restrictions, we extended the time frame for delivery of these
events through November and December 2021. Over half of the events were delivered in October, with a small
number of events not going ahead at all or only partially.

Wellbeing Priori-Tea
The Wellbeing Priori-Tea aims to bring people together to have a chat over a cuppa during Mental Health
Month in October. Lockdowns, remote working and less promotional focus on this event reduced its capacity
this year, with just 18 events registered for 2021.

Launch event
Mental Health Month ACT 2021 was launched through a live-stream opening ceremony. The event was
officiated by Minister Davidson, with a Smoking Ceremony from Ngunnawal Elder Richie Allen and speeches
by Dr Elizabeth Moore and Bec Cody.

The Trail
The Navigate Your Mental Health Trail was a checklist of daily activities that spanned 28 days across October
and delivered via The Trail Guide zine (booklet) and the MHM ACT App, website and social media channels.
Each week was themed (nature, creativity, active, connect) and daily activities tied to the theme gave specific
activities for people to complete to support positive mental health and wellbeing.

Mental Health & Wellbeing Online Expo
While we were sad to not see our planning for the community expo events come to fruition, we were able to
bring many of the stallholders to the community through our online expo. The online expo was a series of
daily talks, presentations and workshops on mental health and wellbeing streamed through the MHM ACT
Facebook page.

Mental Health Community Coalition ACT Annual Report 2021–22
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Recipients of the
2021 Mental Health
Month Awards.

ACT Mental Health Month Awards
As restrictions across the ACT eased over October, we were able to have an in-person Awards ceremony
at the National Museum of Australia on 29 October. The ACT Mental Health Month Awards recognised the
achievements of individuals, groups, organisations, businesses and initiatives in the area of Mental Health in
the ACT. In 2021, we awarded eight awards and two scholarships to three organisations and seven individuals,
four of whom are mental health consumers.

ACT Mental Health Month Awards 2021 winners
Mentally Healthy Community Award:
•

Organisation: ANU Thrive

•

Individual: Dr Shamaruh Mirza, Sitara’s Story

•

Highly Commended: Frank Arsego, OzHelp

Enhancing the lives of individuals, families and carers Award: New Horizons, Marymead
Innovated Person-centred Valued Supports Award:
•

Organisation: Mental Health Foundation (ACT) and ACT Health

•

Individual: Nicole Heinzmann, Woden Community Services

Leadership through Lived Experience Award: Consumer: Jennifer Nixon
David Perrin Award*: November Marmion
ACT Mental Health Consumer Network Scholarship*: Steven Effield
Rufus Scholarship*: Dominique Mandziy
*These awards and scholarships are provided by the ACT Mental Health Consumer Network

Marketing
Promotion of the MHM ACT campaign and events was delivered through:
•

sponsored WIN television commercial

•

three WIN Canberra news reports

•

10 news stories in print

•

one local publication front cover

•

two bus back advertisements sponsored by Transport Canberra and City Services

•

four advertisements in local publications

•

5000 Trail Guide zines distributed across ACT

•

200 posters distributed across ACT

•

200 postcards distributed across ACT

•

3300 website visits across September/October 2021

•

social media posts and videos with a reach of over 16,000 across September/October 2021.
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Mental Health Month ACT 2022
The 2022 MHM ACT theme was Awareness, Belonging, Connection, in line with Queensland and Tasmania.
Also in line with these jurisdictions, the majority of events took place during Mental Health Week, from 8 to 16
October 2022.
During the 2021–22 financial year, the Mental Health Month Coordinator:
•

established the MHM ACT 2022 Advisory Committee, with representation from a wide range of communitymanaged mental health sector organisations and a consumer representative

•

developed the 2022 theme and graphic design elements

•

developed an events schedule including the traditional launch event and awards ceremony, an online
Mental Health and Wellbeing Expo (to ensure community safety given the COVID-19 uncertainty) and a
new addition of a networking event for community-managed mental health sector workers, in partnership
with the Canberra Innovation Network

•

ran the reimbursement grants program application process

•

developed resources for the Wellbeing Priori-Tea program

•

planned the 2022 Mental Health Month Awards program

•

organised advertising through WIN TV, Riotact, The Canberra Times, Canberra Weekly, City News,
physical collateral (postcards and posters) and on buses.

Theme
The 2022 theme for Mental Health Month in the ACT is Awareness, Belonging, Connection.
•

Awareness is about understanding how to
maintain and boost our mental wellbeing, realising
when we need to reach out for help, and knowing
where to get it.

•

Belonging is about looking out for each other,
feeling safe and supported, and knowing that
we’re not alone: there are others going through
the same thing.

•

Connection is about our relationships: not just
with our friends, families and those we care
about, but also the groups, clubs, and networks
we rely on to help us stay happy and healthy.

Reimbursement grant program
The reimbursements grant program continued in 2022, with a grant pool of $23,000. The maximum funding
level was increased to $5,000 (from $1000 in previous years) to allow for one or two larger flagship events to
be funded as well as the more traditional smaller events.
There were 46 applications for grants, which were assessed by a subcommittee of the MHM ACT Advisory
Committee, and 16 were awarded funding:
•

A Gender Agenda

•

Mental Illness Education ACT (MIEACT)

•

Belconnen Arts Centre Incorporated

•

Multicultural Association of Canberra

•

Canberra Institute of Technology

•

•

Capital Region Community Services

Non-Resident Nepali Association of Australia State Coordination Council ACT

•

East African Community Association

•

Perinatal Wellbeing Centre

•

Hawker College

•

Saint Vincent de Paul Society: Compeer Program

•

Marymead

•

SiTara’s Story

•

Menslink

•

This Is My Brave Australia Inc

•

Woden Community Service.
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Committee Members' Report
30 June 2022

The Committee Members present their report on the Mental Health Community Coalition of the ACT for the
financial year ended 30 June 2022.
The names of the Committee Members in office at any time during, or since the end of, the year are:
Yvonne Luxford - President
Rob Antich - Vice President
Rocky Bali - Treasurer from December 2021
David Turvey - Treasurer until November 2021
Peter Lennon - Secretary from November 2021
Angie Ingram - Secretary until November 2021
Bianca Rossetti - Committee Member
Kylie Burnett - Committee Member from July 2022
Heidi Prowse - Committee Member from November 2021
Lauren O'Brien - Committee Member
Matilda Emberson - Committee Member until January 2022
Leanne Heald - Committee Member from November 2021
Paul Russell - Committee Member until November 2021
The Committee Members have been in office since the start of the financial year to the date of this report unless
otherwise stated.
Principal activities
The principal activities of the Mental Health Community Coalition of the ACT is the provision of co-ordination,
systematic representation and community/sector development services for mental health consumers, carers and
community mental health service providers in the ACT.
There were no significant changes in the nature of the principal activities during the financial year.
Significant changes in state of affairs
No significant changes in the Association's state of affairs occurred during the financial year.
Operating result
The operating loss of the Association for the financial year amounted to $137,465. In 2021 an operating profit of
$79,597 was reported.
Signed in accordance with a resolution of the Committee Members who are the Responsible Persons, as defined
in the Australian Charities and Not-for-profits Commission Act 2012:

Responsible person
Dated:
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Responsible person
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